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DRAFT
Chief Information Technology Officer
Position Description

Key Accountabilities, Job Duties, and Responsibilities

Technology Leadership & [nnovation|

o Responsibility for building the IT framework, policy, and safeguards of the institution

o Responsibility for establishing the IT guidelines in structural management for the entire IT
infrastructure

o Ensures that the IT vision is synchronized with the institution’s strategic plan and is the
primary decision maker in ensuring that the technology standards of the institution will be
able to provide its technical requirements

o Has the vision to recognize and respond to changing requirements for IT resources.






Stakeholder Engagement & Management

o Identifies, builds, and maintains formal and informal networks and constructive relationships
with both internal and external stakeholders

o Leverages stakeholder experience and knowledge to produce positive outcomes for the three
universities

o Participates in government and industry groups where there are opportunities to capture
and share valuable data
Oversees the university system's Information Technology shared governance groups.
Participates in government and industry groups where there are opportunities to capture
and share valuable data

Data Stewardship
o Helps to drive the growth of the three universities through better management and delivery
of data throughout the enterprise

Position Requirements

Formal Education & Certification
A graduate degree in Information Technology,}Edaeaﬁ@n{ Business, and/or Management supported by a
bachelor’s degree in}Edueaﬂen[, Computer Science, Management Information Systems, Engineering, or
other related discipline with an IT focus is preferred. Equivalent work experience and education
accepted.

Knowledge & Experience
o Atleast 10 years of experience leading strategic business transformation initiatives and/or

major development programs

o A minimum of five years of experience in strategic planning

o Proven experience with technologies such as ERP, collaboration tools, data
collection, consolidation and analytic/business intelligence tools, social networking
platforms, etc

o Proven experience in researching, evaluating, negotiating, and managing third--party
service providers



o Demonstrated knowledge of applicable data privacy practices and laws and other industry
relevant regulations

o Proven ability to architect and present technology alternatives based on a business concept
Knowledge of coaching and performance measurement
Demonstrated business acumen: strong understanding of key business drivers for performance
and growth, and the use of sound business practices

Personal Attributes
o Proven leadership skills
Strong management skills
An understanding of the difference between these two
Strong understanding of the higher education academic environment
A clear vision about the role on information technology in higher education
Deep expertise and knowledge in aspects of technology
The ability to work collaboratively and effectively
Leads, guides, and motivates groups of people to deliver results
Encourages risk taking, initiative, and responsibility while demonstrating the ability to
effectively persuade others to listen, commit, and act on a new approach
The ability to form alliances and relationships with key campus constituents
Communicates effectively up and down the management chaian—theapp;epﬁa&e—languagq,
and provides the appropriate level of detail and focus on the right information
o Involves faculty, staff, and student governance groups in the decision-making process
o Demonstrates the importance of good decision making and strategic discipline through
example

o Boundary-spanning ability (i.e. the ability to work across the silos that exist in our
universities)
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